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The Bloomfield Hills High School Financial Aid Information packet is for informational purposes only.    
Consult the financial aid office at the college/university/trade school you plan to attend for more in depth 
financial aid information. A digital Financial Aid Information packet can be found on the BHHS Counseling 
website:   bhhs.bloomfield.org/counseling. As always, if you have any questions or concerns, please do not 
hesitate to contact the Bloomfield Hills High School Counseling Office. 

 

 

 

Bloomfield Hills High School Counselors 

Melanie Brooks  mebrooks@bloomfield.org 

Brian Fitzgerald bfitzgerald@bloomfield.org 

James Fogle  jfogle@bloomfield.org 

Shayna Klein  sklein@bloomfield.org 

Scott Merchant  smerchant@bloomfield.org 

Tony Midea  amidea@bloomfield.org 

 
 

               

Support Staff 

Bloomfield Hills High School Counseling Office  

Marianne Litz, Counseling Secretary – 248.341.5631 

Elizabeth Allen, Records Secretary – 248.341.5632 

Lou Ann Frantz, CRC Coordinator – 248.341.5737 

https://bhhs.bloomfield.org/counseling/student-forms-and-resources
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FINANCIAL AID INFORMATION 
Financial aid is money for college that comes from sources other than the family. It is meant to supple-

ment what the family can contribute to the total costs involved in attending college or a university.   

 

The primary responsibility for paying the educational expenses of a student belongs to the family. The 

amount of financial aid is dependent on the parent and student income, assets of the family, family size, 

and other  expenses of the family. The first step to apply for financial aid is to complete the    FAFSA (Free 

Application for Federal  Student Aid – www.fafsa.gov) as soon as possible after October 1. Filing allows 

the student to apply for all of the possible loans and grants the federal, state and college agencies pro-

vide. The FAFSA will also  determine the family’s contribution for the student’s education. 

 

Each college will attempt to package a financial aid award in a combination of grants (money that does 

not need to be paid back), loans and campus work study. This package should cover the unmet needs of a 

student. The unmet need is determined by subtracting the family’s ability to pay from the total costs of 

the school. 

 

While the unmet need varies according to the cost of the college, the family contribution is the same for 

all schools. The family contribution is not based on the cost of the college, so in planning for college, a stu-

dent should look at all factors in choosing a school. 

 

Each college has a financial aid office, and we recommend that the family confer with this office on possi-

bilities for financial aid. More than 90% of all financial aid is awarded through these offices. It is important 

to make informed financial decisions.  See publicservicedegrees.org/financial-aid/student-loan-risk-and-

responsibility 

 

Students should check the Counseling Canvas, and XELLO regularly for scholarships.  Other helpful web-

sites are fastweb.com , scholarships.com and Michigan.gov   

 

 

 

 

 

 

https://www.publicservicedegrees.org/financial-aid/student-loan-risk-and-responsibility/
https://www.publicservicedegrees.org/financial-aid/student-loan-risk-and-responsibility/
http://www.fastweb.com
http://www.scholarships.com/
https://www.michigan.gov/mistudentaid/0,4636,7-372-86868---,00.html
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Sources of College Funding 
Grants 

This type of financial aid does NOT have to paid back. Grants come from state and federal governments, the 

college/university you are considering, or even private organizations. 

 

Scholarships 

Scholarships do NOT have to be paid back. Scholarships can be based on need, merit, academics, athletics, 

community service, etc. Every scholarship has its own specifications for applying and accepting. Colleges/

universities, corporations, financial institutions, and other organizations offer scholarships. Often, scholar-

ships are renewable. Be sure to research all scholarships well. 

 

Loans 

Federal and private loans are available to assist students with paying for the cost of college. Loans MUST be 

paid back with interest; however, interest rates and terms vary. The federal government offers federal stu-

dent loans that usually offer lower interest rates and flexible terms. Loans can be taken out in a parent’s 

name. Be sure to accept or not accept loans on your college account. 

 

Work Study 

The Federal Work Study program is considered financial aid offering part time employment for college stu-

dents who demonstrate financial need. A student MUST answer YES on the FAFSA Work Study question to 

be considered for Work Study. A student MUST research employment opportunities on campus themselves. 

 

The FAFSA is the most important tool is finding sources for college funding. It is imperative to fill out the FAF-

SA as soon as it is released in October. Factors considered when getting aid are: estimated family contribu-

tion, family size and members in college, and the cost of attendance at the chosen college. 
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How to recognize and avoid college scholarship scams 
 

Average college costs have doubled in the last two decades, and this financial pressure along 
with new technologies makes today’s students particularly vulnerable to financial aid and 
scholarship scams. “Scammers know to take advantage of those who are stressed,” says Rob-
ert C. Ballard, president and CEO of Scholarship America, the nation’s largest nonprofit schol-
arship and education support organization. “Fortunately, there are some ways you can avoid 
getting duped.” To help you spot scams, Scholarship America offers the following insights. 
 

Fees and Other Red Flags 
Scholarship programs charging a fee to apply often look legitimate. But look at the bigger picture: if the pro-
vider is awarding $500 in scholarships and collecting fees from thousands of applicants, it’s not funding edu-
cation so much as making money. Your chances of earning a scholarship are slight if not impossible — sham 
providers often collect fees and disappear. Some providers claim to have a no-strings-attached grant or an 
incredibly low-interest loan to offer, as long as you pay a tax or “redemption” fee in advance. Others offer to 
match you with guaranteed scholarships-if you pay for a premium search service. Keep in mind, there’s no 
such thing as a “guaranteed scholarship.” Free, comprehensive scholarship searching and matching services 
like Fastweb and Cappex will connect you to legitimate, competitive scholarships that don’t charge applica-
tion fees. 

 
Too Good to Be True 
Be wary of the “too-good-to-be-true” scam model: an official-sounding organization tells you about an in-
credible opportunity, offers you a coveted spot at a scholarship seminar, or just sends you a check with a 
note of congratulations, using messaging designed to get your adrenaline pumping and make you act fast. 
Remember, scholarship providers aren’t in the practice of sending funds out randomly; it’s likely the check 
will bounce, or you’ll be asked to send money back for “processing” or an “accidental” overpayment. Your 
safest bet? Tearing up the check and, if you have time, filing a complaint with the Federal Trade Commission. 
Often unexpected “opportunities” are attempts to get you to divulge personal information. Even clicking on 
links can expose your data to scammers. Be cautious: Google the name of the scholarship or organization. 
Scams have often been flagged by the FTC or Better Business Bureau. 

 
Social Scammers 
A new scam making the rounds starts with a random friend request on Facebook, Instagram or Snapchat. 
Accept, and your new friend will start messaging you about a foolproof way to make money for college: they 
work for a scholarship provider and have found a loophole. They just need to enter you as a winner and you 
can split the money. If this was real, it’d be incredibly unethical. However, in the midst of stress, you may be 
tempted — and that could cost more than money. While you may be asked to send cash as an advance, most 
such scammers are phishing. Give them enough info, and you’ll be worrying about getting your identity back. 
For more scholarship tools, resources and opportunities, including the annual Scholarship America Dream 
Award, please visit scholarshipamerica.org. “Scholarship scams seem to work just enough for people to keep 
trying it,” says Ballard. “However, two main rules will help you avoid them: never pay to apply and if it 
sounds too good to be true, it probably is.” 
 

Story courtesy of StatePoint Media. Reprinted from the Oakland Press 11-7-18 

 

http://scholarshipamerica.org/
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https://formswift.com/swift-student
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How to Appeal Your Need-Based Financial Aid Award 

ivywise.com/ivywise-knowledgebase/resources/article/how-to-appeal-your-need-based-financial-aid-award 

By Amy, IvyWise College Admissions Counselor 

You’ve just been admitted to the school of your dreams. You are over the moon, sharing your excite-
ment with your family — until you see the financial aid package. What?! Where did that number come 
from? 

Sticker shock over college costs is real. Despite the rollout of net price calculators and general talk 
about college being expensive, many families are still completely surprised when they see their ex-
pected family contributions. Ideally, you’ve done your research ahead of time. I recommend families uti-
lize tools like net price calculators — which are mandated by federal law at any institution that accepts 
federal aid — and MyinTuition (https://myintuition.org/quick-college-cost-estimator/ t) to help estimate 
costs. Sometimes, however, even the most diligent preparation and research can result in a surprise, 
especially if your family owns a business or sees large fluctuations in yearly income. Family contribu-
tions for divorced or separated parents or guardians can also be complicated and hard to predict. 

Thankfully, it’s not the end of the road. You can still appeal your financial aid  (ivywise.com/blog/the-
ultimate-guide-to-understanding-financial-aid-for-colleges/) offer and, while there are no guarantees it 
will result in more money, you have nothing to lose in trying. (A college will NOT rescind your offer of 
admission if you attempt to negotiate your financial aid!) I like to remind families that even if an appeal 
results in another $1,000 in aid, that’s a pretty good hourly wage for an hour or two of effort! 

Make Fair Comparisons Between Offers  
Before you can appeal, especially if you’re trying to get one college to “match” another college’s offer, 
first ensure that you’re comparing apples to apples. Colleges with need-based policies will not compete 
with colleges that have merit-based or a combination of need and merit policies. 

For example, Harvard might look closely at Princeton’s award so they don’t lose a student over the dif-
ference of a few thousand dollars. This is an apples-to-apples comparison. But Harvard won’t match a 
Trustee Scholarship from Boston University — which covers full tuition and fees — or a full-ride More-
head-Cain Scholarship from the University of North Carolina at Chapel Hill. These are apples and or-
anges. 

Do Some Old-Fashioned Math  
You also want to interpret award letters similarly. Each school’s award letter will look different. You need 
to know how to pull out the relevant info. There are many tools to help families do this, but I recommend 
keeping it simple by doing some old-fashioned math. Find the total cost of attendance for billed AND 
non-billed expenses so you have a true reflection of the total cost of a school. Then subtract any grants 
or scholarships you were awarded that you don’t have to pay back. That’s it. Compare the answers for 
each school. 

It doesn’t matter if one school gives you more scholarships than another if that school costs more to 
begin with. I don’t compare loans or work study because essentially these numbers can be the same (or 
very similar) at every school — federal loan amounts are standard and set by the government. 

 

ivywise.com/ivywise-knowledgebase/resources/article/how-to-appeal-your-need-based-financial-aid-award
https://www.ivywise.com/about-ivywise/the-ivywise-team/amy-k/
https://myintuition.org/quick-college-cost-estimator/
https://www.ivywise.com/blog/the-ultimate-guide-to-understanding-financial-aid-for-colleges/
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Contact the Financial Aid Office 
Now it’s time to call the college’s financial aid office and ask to speak to a financial aid officer. You may 
want to explain that you are an accepted student (or parent/guardian) and ask who manages the finan-
cial aid for this particular group. Explain that you are seeking a reconsideration of your award package. 
Ask what the process is, who to address your appeal to — they will ask for something in writing — and 
the due date. Do NOT miss the deadline they give you! 

If you can get the officer to explain the details of how they arrived at your award, that’s even better. 
However, this is rare — at least on a first phone call. But the more you understand about how they cal-
culated your contribution, the better you can prepare and tailor your appeal. 

Write Your Appeal Letter  
After you’ve gathered as much info as you can from the financial aid office, it’s time to write your letter. 
The more stress you convey, the better. They are more likely to respond to a specific situation or circum-
stance, but just registering your general inability to pay their calculated family contribution is important. 

Start the letter with a heartfelt expression of gratitude for what they have done already, and simply state 
that it does not feel feasible to your family. Then give as many specifics as possible. This is not the time 
to be embarrassed or ashamed —they have seen and heard it all! Nothing will surprise them, and they 
can only respond if you share. 

Things to consider sharing in your letter: 

High medical expenses for non-elective procedures or emergency circumstances 

• Fluctuations in income due to medical situations, reduced hours, lay-offs, etc. 

• Low assets and/or retirement savings for your age and/or lack of primary home ownership 

• Better offer from a peer school (attach the award letter, even if they say they don’t match other 
schools’ awards) 
 
Things colleges won’t take into consideration (although you might want to share them anyway as evi-
dence of general financial stress): 

• Exchange rate fluctuations with foreign currencies 

• The cost of caring for extended family members 

• Home upgrades or repairs such as new roofs, furnaces, remodeling, etc. 

• Car purchases or repairs 

• Private school tuition, as public education is free 
 
When preparing your letter, also consider the colleges’ counter arguments. Financial aid awards consid-
er a family’s overall financial health and ability to absorb the cost of college over time. They don’t expect 
you to have the money in-hand immediately to cut a check. Instead, they assume you will view college 
as an investment and draw from savings, assets, and borrowing tools accordingly. Colleges also as-
sume that if you borrow to finance a car or have a mortgage, then borrowing for college should be on the 
table as well. 

Colleges define your income as the money you had in your pocket before any choices were made. It’s 
essentially your gross income before you funneled anything into a retirement account, an HSA, etc. 
Owning a business or real estate makes defining income even more complicated. This is a good exam-
ple of when you’d want to call a college and ask questions about how your income was built in the calcu-
lations. 
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After you’ve written your letter, providing as much detail and evidence as possible (potentially including 
pay stubs, receipts, award letters, etc.), send it as soon as possible. There are often tight timelines to 
make decisions, and you don’t want to hold things up on your end. 

Stay in Touch with Admissions and Financial Aid  
If you need an extension from admissions, make sure you are in touch with your admissions officer as 
well. Explain that your financial aid is under reconsideration. Usually, financial aid and admissions offic-
es work closely together, but never make any assumptions. You should be communicating regularly, 
thoroughly, and honestly with both offices. 

In the meantime, do not put down your deposit at the college until you have the results of your 
reconsideration. When you put down the deposit, you’re signaling that you intend to make the financ-
es happen — whether or not your reconsideration is successful. Financial aid offices can see if you’ve 
made the deposit, and the reconsideration is unlikely to go your way. 

If financial aid officers have any questions about your letter, they will contact you. If you haven’t heard 
in the timeframe they provided you, make sure you email (for documentation purposes) and call to fol-
low up. Once you have the reconsideration result, feel free to ask further questions if things are still not 
clear. Sometimes, in complicated situations, it may be necessary to appeal more than once. 

It is important to remember that your financial aid officer is on your side and represents you, often to a 
full committee of other financial aid officers who make decisions as a team. Your financial aid officer is 
advocating for you and trying to understand your situation so they can make college possible for your 
family. That said, they are also trying to remain fair and consistent to all families. Try to remain calm 
and courteous and be grateful for their help. 

Regardless of the outcome of the appeal, make sure you discuss financing options with the financial 
aid office. Ask about a combination of student and parent loans, student employment, outside awards 
and scholarships, and even university-administered payment plans to help with cash flow. Financial aid 
officers can go through all of this with you and explain how everything works. They are valuable re-
sources through the reconsideration process and beyond, should you decide to enroll at the school. 

A college education is an important investment. If you need help comparing financial aid offers, IvyWise 

can help. Contact us to learn how we can support you through every stage of the college admissions 

process, including choosing the best financial aid package. 

 

 

 

 

 

 

 

 

 

 

 

https://www.ivywise.com/blog/how-to-stand-out-when-applying-for-scholarships/
https://www.ivywise.com/about-ivywise/contact-us/
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CSS Profile 
CSS stands for College Scholarship Service, and the CSS Profile is an online application that helps students 

apply for non-federal financial aid. The College Board, a US-based organization, creates and maintains the 

CSS Profile.  

The CSS Profile is used by many private colleges and universities, as well as some public institutions, to de-

termine a student's eligibility for institutional financial aid. It's designed to provide a comprehensive view 

of a student's and their family's finances, which helps colleges make informed decisions about distributing 

their own financial aid resources. 

The CSS Profile is available on October 1 each year. It requires extra paperwork compared to the Free Ap-

plication for Federal Student Aid (FAFSA), which is required for federal financial aid. The CSS Profile asks for 

detailed information about a student's and their family's finances, including:  trust funds, equity in family 

home, total retirement savings, non-retirement annuities, medical spending accounts, siblings’ assets held 

in a parent’ name, and siblings private k-12 school tuition. 

The CSS Profile can help students access institutional grants and scholarships, and may result in a lower net 

price for some families. 

https://cssprofile.collegeboard.org/ 
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